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2026 FHNIE R ETREHE KA

List of Winners of The Ombudsman’s Awards 2026

e L s

Organisation Awards

& 1% 7

Gold Award Customs and Excise Department

R 5% ENERLEEEANE

Silver Award Office of the Privacy Commissioner for
Personal Data

i) 1% ILE G R E

Bronze Award Legislative Council Secretariat

3 i 0 R ALERE

Award on Mediation Leisure and Cultural Services Department

FRHE M R Al = 4% BRER R

Information Technology Application | Hong Kong Police Force

and Creativity Award

= i 5 8% & A E I

Customer Services Award Hongkong Post

1E T 7 H EfR 5% sEdlE AR BT EHE

Positive Complaint Award Mandatory Provident Fund Schemes
Authority
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5 P 3%

Team Awards

TATREDREE - BEE - E5F - METREE - AVEKEE

Civil Engineering and Development Department, Highways Department,
Transport Department, Electrical and Mechanical Services Department, Fire
Services Department and Water Supplies Department

HH E R
Project/Team Name:
R P e R B S T ik Y (B P T A

Collaborating for the Commissioning of Lung Yeuk Tau Interchange

EAREHR - (1 EENE - FEE - ERHE - BEREERRAZERRE
EHEE

Hong Kong Police Force, Social Welfare Department, Housing Department,
Transport Department, Office of the Communications Authority and Home
Affairs Department

HH E R
Project/Team Name:
et

Project Way Out

FEZ - BEE - EREREAERR

Housing Department, Highways Department, Transport Department and
Hong Kong Police Force

THEEERARE

Project/Team Name:

P8 OISR E S R E N IR E Fo Eait — SO R AR i TR

Non-Public Housing Facilities at Diamond Hill Comprehensive Development
Area — Transport and Infrastructure Works
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TG - RYREEEE R B ARG ENES
Customs and Excise Department, Food and Environmental Hygiene
Department and Airport Authority Hong Kong

HH E R

Project/Team Name:

PG R4 - BHIRAE - Biim = B FHTE T PR EE mB B R
Removing Barriers, Empowering with Technology, Connecting Three Places: Join
Hands to Establish the “Air-Land Fresh Lane”

ARG h R E

Customs and Excise Department and Transport Department

HH E R
Project/Team Name:
CRERE I CIRER ) & T AR E T E]
“Guangzhou-Hong Kong Motor Vehicle Export Facilitation Scheme” and
“Shenzhen-Hong Kong Motor Vehicle Export Facilitation Scheme”

EARRGERS
Airport Authority Hong Kong

HH E R AT
Project/Team Name:
& R IE S B RE R LR B A8

Smart Passenger Security Screening System at Hong Kong International Airport

TARTERREE

Civil Engineering and Development Department

THE ERERAE

Project/Team Name:

SRR T TH SRR — TV PR RO R TR (& 4U4m5E © NL/2020/05)
Tung Chung New Town Extension - Site Formation and Infrastructure Works at
Ma Wan Chung (Contract No.: NL/2020/05)
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BEE

Correctional Services Department

HH BB
Project/Team Name:
RGBT TREI IR
Video Visit e-Booking Service

B BRI A=
Digital Policy Office

HH E R
Project/Team Name:

1823 EEHIANE X
1823 Dedicated Tree Team

10.

RE

Drainage Services Department

B H B -

Project/Team Name:

SR PV E RS — (RS E L T

Integrated Flood Management Strategy - From Strategy to Street-level Actions

11.

XRETREE

Electrical and Mechanical Services Department

HH E R AT

Project/Team Name:

T @ X7 {FE @ SZiEttla

Stepping Beyond Duty | Collaborating Multi Stakeholder | Supporting The
Community

12.

RYBRSRRES

Food and Environmental Hygiene Department

THEEBRAE
Project/Team Name:
= H AT RS S BB A R E TR T AR B E R

Enhancing Public Toilet Services with the Use of New Technologies and

Optimised Inspection System
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13.

ERERR
Hong Kong Police Force

HH E R AT
Project/Team Name:
BIP)<TE @ fLlE K (G #E]

Animal Watchers Programme

14.

BEHE
Hospital Authority

HH E R

Project/Team Name:

SR TER AT T R B Boks Rt

Department of Psychiatry, Pamela Youde Nethersole Eastern Hospital

15.

HEENE

Social Welfare Department

HH BB

Project/Team Name:

PReE S E ¢ AT 25 IRZ =4

Child Protection: Knotting 25 Pieces of Safety Rope
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A PN L

Awards for Public Officers
(EHFIRBBRE AT RSB EELERXTERF)

(Arranged by English Name of Department or Organisation and Awardees)

EINER T 4
Department or Organisation Name
1. BE A4
A af &d% B %1% 5 Mr Clarence Lau
ccounting and Financial Reporting .
2. Council PRI &2 20 4=
Ms Cassis Lin
3. i (5 HE 2L+
Z o e L2 T I Ms Donna Jane Chia
4. Airport Authority Hong Kong e+
Ms Kam Kit Ching, Minnie
5. BRI E
R W72 REE Mr Lau Wing Cheuk
6. Civil Aid Service (Department) R ik
Ms Wong Sze Yue
7. LES - E:aan
Civil iﬁi%?ﬁﬁﬁl Ms Kan Ka Wing
ivil Engineering and Development -
8. Department P e
Mr Wong Chi Man
9. o E)EE R T (il 3 2
Companies Registry Ms Ip Pui Shan, Sandy
10. P EBEEY R E L+
Competition Commission Ms Joanne Tam
11. B 8 Ik o =
WEERH S Mr Lok Wai Hung, Quentin
12. Consumer Council W x4+
Ms Tsang Ngar Shi, Cecilia
13 HHE BEE S
Correctional Services Department Mr Li Chi Ho
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14, PR #8  Jfe A=
Mr Chan Hang Ming
15, B i e 2B
& R Mr Liu Ngai Chung
16. Customs and Excise Department ERIE A+
Ms Tam Tim Hung
17. BRI A4
Mr Yeung Tak Yuen
18. mAEE wROBUE B AR
Department of Health Dr So Shuk Kuen, Joanna
19. bk & e Lt
B ER RN = Ms Chan Chun Yin, Rachel
20. Digital Policy Office R L+
Ms Man Tsz Mei, Ivy
21, RHE EEE g
Drainage Services Department Mr Lo Kin Kwan
22. RETIESE M E 2L
Electrical and Mechanical Services Ms Leung Pui Man
Department
23. R
S e I B Ms Chung Kit Yee, Kitty
24. Equal Opportunities Commission & #5535 2+
Ms Luk Yuen Yam
25. tEREEER SR ED S 4
Estate Agents Authority Mr Leung King Hong
26. JH BT ik e
Fire Services Department Mr Fung King Nam
27. R ok 3 2L 1=
Ms Chan Wing San
28. LISEE S
BYIRBEESE Mr Cheng Tsz Ho, Kenneth
29 Food and Environmental Hygiene BE S 4|
Department Ms Cheung Wing Kwun
30. & 20t
Ms Law Pui Kwan
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31.

32.

33.

34.

S BUE
Highways Department

5l o 5 AR
Mr Cheng Keung

PR IS AR
Mr Lam Chun Fung, Peter

MEE L L
Ms Lam Wai Yin

S RIESE
Mr Ng Ka Hung, Patrick

35.

RBEGEE

Home Affairs Department

=ERLE
Mr Wong Tak Man

36.

EBRRIGE
Hong Kong Housing Society

2 ok
Ms Mak Sau Sze, Mandy

37.

38.

HECHE
Hong Kong Monetary Authority

=R L
Ms Ko Ngai Ting, Jennifer

R E
Mr Leung Pok Him, Vincent

39.

40.

41.

42.

& ABE B
Hong Kong Police Force

R 1 e
Mr Hui Sin Yin, Nick

F RIS
Mr Mak Ling Fung

Wi < e
Mr Shum Wing Cheung

FREL A
Ms Wong Tin Wai

43.

44,

B E
Hongkong Post

BRI E
Mr Wong Ka Yuet, Curtis

ESilE S
Mr Wong Lee Shing, Oliver

45.

46.

47.

48.

5 e
Hospital Authority

ReREE
Dr Kung Kam Ngai

BREL AL
Ms Shum Chor Wai, Rita

miEEEE
Dr Wong Chun Yin, Henry

Fekta L+
Ms Wong Wing Yee
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49. f5 R # BFFT L+
Housing Department Ms Mak Sau Fong
50. B A
Mr Chau Hoi Man
51. ANE BB A RE T L+
Immigration Department Ms Sui Lai Fong
52. RIERI L
Mr Yuen Wai San
53. gLt
(Rl S B Ms Lee Suk Yi, Elvina
54. Insurance Authority e
Ms Yeung Pik Ngan, Erica
55. R
+ HE R Ms Lee Hiu Yan
56. Land Registry Tyl i+
Ms Wong Hoi Ling
57. it B4 s &SI AE
Lands Department Mr Cheung Ho Man
58. NSl e
SEERIE = Mr Suen Tsz Hin
50. Legal Aid Department T+
Ms Wong King, Tina
60. B P M L A
RREE R 3L ﬂ:%ﬁ% = Mr Lau Chun Fai
Leisure and Cultural Services -
61. Department e e
Mr Poon Lok Sang, Nelson
62. TSR Lt
srdlME A e S E G Ms Abby Cheung
Mandatory Provident Fund Schemes :
63. Authority s R 2L+
Ms Vincey Cheung
64. HElE B EE A E PREF 5 56 R

Office of the Communication
Authority

Mr Lam Tsang Ngok, Kelvin
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65. ] ] 1 1 B 5 AR
EATRRLIESE B AE Mr Hui Chung Yin, Andy
Office of the Privacy Commissioner N
66. for Personal Data e
Ms Lai Shuk Fun, Addy
67. bR E e HE M o' 2
Official Receiver’s Office Mr Yuen Nga Lun, Aaron
68. A5 ek
FH &= Mr Chow Tak Ki, Jack
69. Planning Department EEH L+
Ms Kan Ka Man, Kaman
70. VR EHERE R sl f 2+
Property Management Services Ms Tang On Ying
Authority
71. AP AL HFE i o [ o A
Rating and Valuation Department Mr Tam Kar Kin, Samuel
72. PR 1 e A=
LGS ERE RS S Mr Chan Tze Kit, Alfred
73. | Securities and Futures Commission B (& B8 4 A
Mr Tong Wai Lung, Alan
4. fam=gEriIE TEGESE
Social Welfare Department Mr Li Man Kit
75. \ LSRN e
. BB KT ; Mr Ma Tsz Kin, Andy
The Hong Kong Examinations an I
76. Assessment Authority ok 95 Il e A2
Mr So Sing Lee
77. e A
A iy =2 Mr Fung Man Leung
78. Transport Department BiEELT
Ms Lo Wai Kwan, Amy
79. i E S 1] (il 3t 2 ==
Urban Renewal Authority Ms Lau Pui Shan, Cherries
80. e S Al SR = B /IR 2Lt
Vocational Training Council Ms Tang Siu Lam, Linus
81. BEAH Lt
7K % = Ms Lo Lok Man
82. Water Supplies Department W AE R A A

Mr Louie Ting Cheung, John

10
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83. | EMZERBLETEBE WL
Working Family and Student Financial Ms Lo Kwok Shuen, Winnie
84 . Assistance Agency FIE 4
Ms Wan Sui Yee, Shirley

1



