RFEENE

OFFICE OF THE OMBUDSMAN

HERIED

Promoting Good Governance and

(REITHRF

Administrative Fairness

HREE N BRREBE B LM EITE(HREERPI)E1989F K ILM
BULEHE EEEFEERESHABMANEIEAERBNIHKT
B BOIEBERRAFHIHRY -

Established in 1989 under The Ombudsman Ordinance, Cap. 397 of the Laws of
Hong Kong, the Office of The Ombudsman serves as the independent watchdog of
public administration in the Hong Kong Special Administrative Region. Our mission
is to oversee government departments and major public organisations, with a view
to promoting quality and fair public services.
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WHO WE ARE
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Investigate complaints of maladministration
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Identify administrative deficiencies
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K Recommend remedial measures to redress

grievances and improve public administration
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WHAT WE DO )

» HAZEHIFFEE Investigate complaints
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From aggrieved persons about maladministration

FENEAZE{TE Carry out direct investigation operations
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Where injustice may have been caused by maladministration

# M Resolve complaints by mediation
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As the default handling mode where no or only minor
maladministration is noted )
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WHO WE OVERSEE
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106 government departments and public organisations
listed in the Ordinance
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THREE STRATEGIC FOCUSES
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Enhance MEDIATION to effectively and swiftly resolve public complaints
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Foster INTER-DEPARTMENTAL COLLABORATION to improve service delivery

THE OMBUDSMAN'S AWARDS
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Cultivate a POSITIVE COMPLAINT CULTURE
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Complaints Assessment and Support Division
— BIEERRFES /
HFPERXENER

Assistant Ombudsman /
Head, Complaints Assessment and Support Division
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Complaints Investigation Division
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Mr Chan Jick-chi Jack HFAESER
Assistant Ombudsman /

Head, Complaints Investigation Division
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Direct Investigation Division
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Assistant Ombudsman /
Head, Direct Investigation Division
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Address 30/F, China Merchants Tower, Shun Tak Centre, 168-200 Connaught Road
Central, Hong Kong (Sheung Wan MTR Station Exit D)
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Post Box G.P.O. Box No. 3300, Hong Kong

NEES (852) 2629 0555

Office Hotline

BE (852) 2882 8149

Fax

FEREE complaints @ ombudsman.hk

Complaint Email

EHEH enquiry @ ombudsman.hk
Enquiry Email
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CONNECT WITH US




