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® ABER Entry requirements
EARTARHAENZETIBNREAESEE  REPRBXEH(BEEER)  RFEKS
ERHRENEEEE  YHBYRRIE REFARKG  oMEIREERD
Bachelor’s degree from a recognised university in Hong Kong, or equivalent; strong
command of written and spoken Chinese (including Putonghua) and English; good
team player with excellent time management skills, able to work independently;
profound interpersonal, analytical and communication skills

® 5494 Contract-based employment
BREFAROFHS  EANEEAFRY  BRERINRE ASREBRREZ

Remuneration and gratuity; benefits include paid annual leave, medical and dental insurance,
life and disability insurance, etc.

®» i E Responsibilities
RAESROTBAENRFEAR  BESH  DENRE  BEEETEERBHRA S EE
FREEEREEAL  HHABNLARKENEEERE / FH
Investigate complaints of alleged maladministration; draft correspondence, replies and
reports; act as Duty Officer to receive complainants; man the reception counter and
hotline; assist in the Office’s public education and publicity programmes / activities

® ZF %S Career prospects
REEAEZERERABEA  URRRY > IBEARAEEIME SRBAEZTEREREEE

Priority will be given to internal promotions; staff with strong performance may be promoted to
\_ Investigation Officer, Senior Investigation Officer and Chief Investigation Officer Y,

fT I B 3% 18 H& 7R ADMINISTRATIVE AND SUPPORT GRADE —————————
P THRGHEA  MEE - ADERMAE - EANEAE  FEANEZEBRARIEBRRAE

Staff of officer and assistant ranks in Administration & Finance, External Relations,
Human Resources, Information Technology, and Translation Sections

® 5#9%] Contract-based employment
BEFHROHES  EANEEEFRY  BERTRNER  ASREBRRBRE

Remuneration and gratuity; benefits include paid annual leave, medical and dental
insurance, life and disability insurance, etc.

J

BEBMNEH  FEELAERERBERE
Please refer to the Office’s website and
recruitment websites for vacancies
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OFFICE OF THE OMBUDSMAN

SHEED

SUMMER INTERNSHIP PROGRAMME

® :12/EH#Y Objective
EBRS2HEAENBEEIG RATHLABHEERZRAATEREETRFA RS HNBA
Gain insights into the Office’s functions in monitoring public administration and
handling public complaints through participation in its daily work

® ki E Responsibilities
SHEHBEMR THRXEREERIF
Assist in policy research, administrative support and promotional activities

® ABEZER Entry requirements
EBRNTHEXAMER  2AHKBRELTBURESREENRLE
Permanent resident of the Hong Kong Special Administrative Region;
full-time university student at the bachelor’s level or above

FBETEFHE  BEELAEHE
Please refer to the Office’s website for details
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